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Sub: Introduction of Automatic E-mailing_ of CRCL Test Reports and
Grievance/Feedback Module in JNCH Sampling Application

Dear Madam / Sir,

JNCH has issued Public Notice No. 32/2026 dated 10 March 2026 (copy_enclosed)
informing about the introduction of automatic e-mailing of test reports uploaded by
Central Revenues Control Laboratory (CRCL), JNCH and a new Grievance/Feedback
Module in the JNCH Sampling Application for samples forwarded to CRCL.

As you might have aware that there were difficulties in tracking the status of samples
forwarded to CRCL, JNCH and non-receipt of test reports uploaded by the CRCL

Now the traders can track the status of the samples by entering the BOE/SB No. and
the corresponding date through the web based portal of sample cell of JNCH at below

link

https://csc.jawaharcustoms.in/track

-- Test reports will now be sent by email


http://localhost:3000/decode_hex/68747470733a2f2f707265766965772e6d61696c65726c6974652e636f6d2f70336233683074387038
https://texprocil.org/images/circulars/1773317304-Public_Notice_32.pdf
https://csc.jawaharcustoms.in/track

-- Traders can track the sample status online

-- Grievance can be filed online

Note: Members are advised to ensure that their correct mobile number and e-mail ID
are recorded in the JNCH Sampling Application by the EO/PO at the time of sample

drawl, so that notifications and test reports are received without delay.

Members are suggested to go through attached trade notice and benefit from the
same.

Regards,

Dr. Siddhartha Rajagopal
Executive Director
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