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Sub: Trial access to view facility of EDPMS and IDPMS provided by RBI

Dear Member,

As you may be aware, exporters / importers have been facing difficulties due to non-
closure of entries in EDPMS (Export Data Processing and Monitoring System) and
IDPMS (Import Data Processing and Monitoring System), often caused by data
mismatches or delays in bank updates, resulting in compliance issues and delays in
export benefit processing.

Now, we would like to inform you that the Reserve Bank of India (RBI) has agreed to
provide a view-only facility for exporters on the EDPMS and IDPMS platforms.

The trial run of this facility has commenced and RBI has requested exporters to test
the access and share their feedback. Members are therefore requested to kindly send
their feedback to the Council (sybil@texprocil.org and annie@texprocil.org) latest by
today noon i.e 25/07/2025, so that a consolidated response can be submitted to RBI.

You may access the view facility using the link given below :
https://edpms.rbi.org.in/edpms/faces/pages/registration/customerRegistration.xhtml

You make kindly avail this opportunity to familiarise with the system and ensure
smooth access once it is fully implemented.
Regards,

Dr. Siddhartha Rajagopal
Executive Director
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