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THE COTTON TEXTILES EXPORT PROMOTION COUNCIL

(SPONSORED BY GOVERNMENT OF INDIA)

E-Serve No.: 130 of 2025 | Date: July 16, 2025

Sub: Request for feedback on Credit-Related Challenges and EDPMS issues faced
by exporters in the Textile Sector

Dear Member,

At a recent meeting chaired by the Secretary (Textiles) with relevant stakeholders, the
challenges encountered by exporters in accessing affordable and timely credit were
discussed at length.

During the deliberations, the Council was requested to compile and share credit-
related issues being faced by its member-exporters with Banks or Financial
institutions, in order to facilitate further consultation with the concerned authorities.

One issue raised was the delay by banks in uploading shipping bills on the EDPMS,
compelling exporters to visit banks and request the upload of documents. This leads
to unnecessary delays and inconvenience and in some cases it also results in
exporters being placed on the RBI's caution list due to unmatched or unrealised
payments.

In case you are facing similar EDPMS issues or credit-related issues, we request you to
kindly share the details with the Council. Your feedback will help us present a

comprehensive view to the authorities and support the formulation of better
solutions for exporters.

Your prompt feedback shall be highly appreciated.

Regards,

Dr. Siddhartha Rajagopal
Executive Director
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