View in browser

KASTURI COTTON

r(-\ )
“="TEXPROCIL

THE COTTON TEXTILES EXPORT PROMOTION COUNCIL e . ",
(SPONSORED BY GOVERNMENT OF INDIA) :

E-Serve No.: 76 of 2025 | Date: April 15, 2025

Sub: Enhancing Export Accessibility: Key Updates from Department of Posts for
Indian Exporters

Dear Member,

The Department of Posts (DoP) plays a pivotal role in facilitating global trade by
providing a cost-effective, accessible, and efficient export channel, particularly for
small and medium-sized enterprises (SMEs). With its extensive network, DoP ensures
that even businesses in remote regions can participate in international trade.

To promote commercial exports and create an export-friendly ecosystem, including in
small towns and remote areas, DoP, in coordination with CBIC, has established 1,013
Dak Ghar Niryat Kendras (DNK) across the country. Exporters can now manage their
operations entirely online which include

1. Keying in export data to generating shipping labels
2. Filling the Postal Bill of Export.

Key processes such as exporter registration, KYC verification data validation, invoice
generation, customs clearance, and Let Export Order (LEO) issuance have been
digitized, ensuring greater visibility and transparency. Exporters can also respond to
customs queries, upload documents, and download LEO certificates online, reducing
processing time and eliminating the need for physical visits to distant Foreign Post
Offices (EPOs).

The DNK customer portal provides a user-friendly interface for data entry, invoicing,
wallet management, service selection, tracking, and dashboard management. These
features enhance compliance and make exports more cost-effective, faster, and
easier for small businesses to manage from their home or workshop.

The DoP had also introduced international Tracked Packet Service (ITPS) to address
the requirement of small e-commerce sellers of affordable shipping of packets up to
2 Kg globally. The ITPS which started initially for Asia-Pacific countries has been
extended to 43 countries, including major destinations such as USA, Canada, United
Kingdom, Germany, etc.

Moreover, the DoP has cut its tariffs by upto 49% with effect from 1st April 2025 to
reduce logistics cost and increase competitiveness of Indian exporters in global
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market, giving boost to the exports from India in the process. Furthermore, the five
new destinations-Bulgaria, Kazakhstan, Mexico, Uruguary, and Zimbabwe-have been
added to the list of destinations for ITPS, and the weight limit has also been increased
to 5 kg for 29 destinations.

You are kindly requested to make a note of the above.

Regards,

Dr. Siddhartha Rajagopal
Executive Director
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