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Sub: Request for details on Operational / Procedural issues

Dear Member,

The Council has been receiving representations from members on various issues

faced at operational and procedural level along with delays in availing export

bene�ts/refunds which adds to the cost. One of the challenges which members have

been facing is during their day-to-day interactions with Customs & Regional O�ce of

DGFT, RBI, O�ce of Textile Commissioner, Banks etc. in addition to the problems at

the EDI system. 

You may kindly furnish the details as per the Format (click here) latest by 27th May,

2024 (Monday) to enable the Council to take it up with the concerned authorities for

its quick redressal. 

We solicit your support and co-operation in the matter and look forward towards

receiving your issues at the earliest.

Regards,

Dr. Siddhartha Rajagopal

Executive Director
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