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Sub: IECs with PEMS Account Status appearing as Rejected

Dear Member,

informing about IECs with PFMS Account Status appearing as ‘Rejected’.

JNCH has conducted an analysis of the delays caused in export incentive
disbursement, where it is found that around 20,000 IECs are having their PFMS
account status appearing as ‘Rejected’ for various reasons, thus resulting in delay for
disbursal of Drawback, IGST and other similar export incentives.

In this connection, members may please make a note of the following:

-- A list of errors and the way it can be rectified is annexed to this Public Notice as
Annexure A.

-- A list of IECs of JNCH where PFMS account is appearing as ‘Rejected’ and reasons
thereof is annexed to this Public Notice as Annexure B.

-- Members may go through the above said Annexures A & B to know the reason for
rejection of their account by PFMS and how they can be rectified.

-- Accordingly, you may re-submit the account details through ICEGATE in terms of
JNCH Public Notice Nos. 38/2018 dated 12.3.2018, 93/2020 dated 29.7.2020 and
49/2021 dated 24.5.2021.

-- After submission of account details, kindly take up the issue with EDI Section, JNCH
(edi@jawaharcustoms.gov.in) and PFMS Helpdesk (helpdesk-pfms@gov.in) to ensure
acceptance of the account details by PFMS.

-- PEMS account status can also be checked on ICEGATE through login credentials.

Members may kindly make a note of the above and do the needful as advised by
JNCH.

Regards,
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Dr. Siddhartha Rajagopal
Executive Director
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