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Sub : DGFT introduces Online facility for appointments to virtual meeting/
personal hearing of exporters from offices of DGFT w.e.f. 01.06.2023

Dear Member,

O/o0 DGFT vide Trade Notice N0.6/2023-24 dated 31.5.2023 (enclosed) has introduced
an online facility for exporters who wish to seek appointments for virtual meetings or
personal hearing. This facility will be effective from 1st June, 2023. This initiative aims
to provide proactive support and assistance to exporters thereby enhancing Trade
Facilitation.

Exporters may apply for the virtual meeting facility through the DGFT website, and the
concerned officers at DGFT Regional Authorities (RAs) will provide suitable timings
and virtual hearing links through the online platform.

Please follow the link to seek appointment -

Navigate to the DGFT Website (https://dgft.gov.in) >>> Services >>> Request for
video conference.

Members may kindly make a note of the above.

Regards,

Dr. Siddhartha Rajagopal
Executive Director
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