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Sub : Online booking facility for exports to Bangladesh via Petrapole
Dear Member,
The State Government of West Bengal has created an online portal

(https://suvidha.wb.gov.in) for booking slots for clearance of export shipments
through the land border of Petrapole.

Exporters supplying to Bangladesh are requested to take advantage of this
initiative and register with their IEC copy on the portal. Once the registration
process is completed the exporter will receive a confirmation message after which
the exporters can login to book slots online without any waiting period.

This portal will facilitate smooth movement and quick clearance of vehicles in a
time bound manner. Attached (click here) is the Suvidha Portal Manual for your
kind reference and use. Request you to kindly go through the same before
registering.

For any clarifications or issues on the registration and use of the online portal you
may please get in touch with Shri Palash Kumar Dutta on suvidha@wb.gov.in or
call + 91-6292234484 / 7602601092.

Regards,

Dr. Siddhartha Rajagopal
Executive Director
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